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Job Description
JOB TITLE:

       
Life Coach 
BASED AT:


Tullymore Community Centre





37a Tullymore Gardens





Belfast, BT11 8NE 

RESPONSIBLE TO:
Director, Upper Andersonstown Community Forum 
Main duties & Responsibilities
· To promote the work of UACF and the life coach programme

· To recruit new clients onto the initiative

· To manage a client caseload 

· Provide a first point of contact for groups and individuals
· Work with local people using the outcome star to track their life journey and putting in place an action plan to help improve their career prospects.
· To assist in the delivery of the Neighbourhood Renewal outputs for Training and development as contained in the N.R action plan.
· Discuss with clients their situation, values, attitudes and well-being. 
· Help local people set and achieve suitable goals for change through positive interaction.
· Use questioning techniques and listening skills to help people identify areas for development.
· Develop group work to enhance skills in overcoming barriers and setbacks 

· help clients stay motivated and committed
· support health and well-being, social skills, educational and career skills, to help guide the progress of the client
· develop action plans for clients and monitor and evaluate their progress

· work closely with statutory and voluntary sector services available in your area, to provide essential skills and other accredited qualifications.  
· To support the UACF Neighbourhood Renewal Officer in the delivery of the relevant actions/priorities (Training, education and Well Being) within the Action Plan.
· Keep up to date records 

· Prepare monthly reports for UACF
· Work alongside programmes/projects within the UACF.
· Develop and support affiliated groups attached to the UACF
N.B. This job description is not definitive or restrictive and may be modified to meet the changing needs of UACF services.

Essential Criteria

· Have a minimum 3rd level diploma in coaching, mentoring, advice & guidance, family support or demonstrable equivalent. 

· At least 1 year’s relevant experience of supporting individuals, developing training programmes.
· Knowledge and experience of developing person centred action plans 
· Ability to communicate effectively with key stakeholders
· Proficient in the use of Microsoft Outlook, Word, Access Powerpoint and Excel

· Ability to work on own initiative and to prioritize work under pressure

· Ability to work to high standards of accuracy and to work to deadlines

· Excellent oral, written, presentation and inter-personal communication skills

· Strong organisational skills
· Be prepared to work unsociable hours if necessary.
Desirable Criteria

· Knowledge of Neighbourhood Renewal Programme
· Knowledge of The Belfast Agenda 

· Knowledge of community and statutory programmes

· Knowledge of outcome star model
· High level of motivation
Hours of Work
37.5 hours per week - £ 25,475.

Job share may be considered.  

